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SUMMARY
AI professional with experience in LLM applications, AI automation, data analytics, and enterprise workflow automation. Skilled
in developing AI-powered solutions using Python, OpenAI, LangChain, and cloud technologies while ensuring reliability through
monitoring and validation. Experienced in technical documentation and analytical problem-solving, with a strong interest in
technology policy and data-driven decision-making. Passionate about applying AI to strengthen India's financial ecosystem
through research and innovation.

EXPERIENCE

Product Manager, Scanbiz Technologies LLP May 2026 – Present  | Mumbai, India
•Led the end-to-end product lifecycle, from requirement gathering and roadmap planning to feature launch and continuous 
improvements.
•Collaborated with engineering, UI/UX, QA, and business teams to deliver scalable, user-centric SaaS solutions on schedule.
•Defined product requirements, user stories, and acceptance criteria to ensure successful feature development and release.
•Analyzed customer feedback and market trends to prioritize features, improve user experience, and drive product adoption.
•Managed Agile sprint planning, product testing (UAT), and cross-functional coordination to ensure high-quality product delivery.

AI Automation Intern, Pilgrim, Heavenly Secrets PVT LTD⁠ Oct 2025 – May 2026  | Mumbai, India
•Developed LLM-powered conversational AI systems using OpenAI and LangChain, enabling contextual information retrieval
through vector-based search.
•Built backend services to support data ingestion, reconciliation, and validation across systems.
•Integrated internal tools and third-party services using APIs to automate business workflows.
•Implemented monitoring, logging, and error-handling mechanisms to improve the reliability of automation pipelines.
•Built scalable backend services and automation pipelines to support enterprise data exchange, validation, and reconciliation.

Data Science Intern, Awarathon Awareness Initiatives PVT LTD⁠ Jan 2024 – May 2024  | Mumbai, India
•Developed and integrated LLM-powered applications using OpenAI, LangChain, and AI agent workflows to automate business
processes and knowledge retrieval.
•Built AI chatbot systems with vector-based retrieval to enable contextual knowledge search.
•Integrated various APIs to support AI-enabled applications and system integrations.
•Evaluated and optimized machine learning and LLM models for deployment use cases.
•Built retrieval-augmented AI systems that enabled real-time decision support and contextual search capabilities.

Business Analyst & Technical Documentation Intern
Tantrasoft Solutions India PVT LTD⁠

May 2022 – Jul 2022  | Mumbai, India

•Created system architecture and technical documentation (SRS, FRS, DS) for enterprise software platforms.
•Collaborated with engineering teams to support system integration and development lifecycle processes.
•Assisted in frontend development and database integration using HTML, CSS, and MySQL.
•Supported system validation, testing, and documentation for production deployments.
•Collaborated with cross-functional teams to support enterprise software integrations, system validation, and structured data
workflows.

EDUCATION
Master of Computer Application (MCA)
SVKM's Narsee Monjee Institute of Management Studies (NMIMS University)⁠

Aug 2022 – May 2024  | Mumbai, India

CGPA: 3.62 / 4

Bachelor of Science in Information Technology (BSc IT)
Narsee Monjee College of Commerce & Economics (Autonomous)⁠

Jul 2019 – May 2022  | Mumbai, India

CGPA: 8.17 / 10

SKILLS

Programming Languages: Python   Core Java   R Programming   SQL

Artificial Intelligence: Large Language Models (LLMs)   OpenAI API   LangChain   Prompt Engineering   AI Automation   Machine
Learning

Data Analytics: Power BI   Data Visualization   Data Mining   Data Collection   ETL   Statistical Analysis   Python Libraries

Cloud & Integration: REST APIs   Google Cloud Platform (GCP)   Google Apps Script   Hostinger & Domains

Development: Git   MySQL   HTML   CSS   JavaScript   Wordpress   Shopify   Wix
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